Integrated Management System
Policy

"GIM" d. o. o. Beograd is an entity committed to building a modern quality
management system that will help our customers gain permanent trust in the quality of
our services, and determined to develop an information security system to ensure security
for customer data.

Consistent with our vision, mission and strategy, we have adopted this Integrated
Management System Policy to demonstrate our commitment to being fe, professional
and innovative business partner.

In our business operations, we apply the Integrated Quality. Mahagement and
, 015, ISO IEC

27001:2013 and SORS 9000/14 standards
The objectives of our Integrated Man ' ® following:

To fulfill our customers' and

To meet the highest standards withrespect to our products and services;

To maintain constant pre\sence on the local and forei n'markets;

To build and cherish rtn\\relatlonshlps with ¢fistomers, suppliers and any

other stakeholders in oph to create new value apd mutual trust;

To obey the applicable® legal . regulationsy environmental and working

environment requirements, and all other technical ;xfecommendations and codes

of good practice; Rl

o To protect the environment by preveriting pQHutlon reducing the use of our
natural resources, minimizing te proc\u\ctlon and conserving the natural
resources; o

o To take constant car,e»«ﬂT/he health and safety of all our full-time and other
employees-throtugh continuous process control and development of preventive
measures;

o To maintain and keep improving the existing level of information security,
including risk re-assessment;

o To implement systematic training and spark employees’ motivation.

o To continue cooperation with the local and the wider community.

o To incessantly improve the effectiveness of the management system and our

business performance.
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